
1 | Product Care and Maintenance 
AS OF 4/2/2018 

– C A R P E T – 
care and maintenance 

 
Most carpet manufactured today is produced in 12-foot widths and requires seaming. Carpet 
seams will be made using the best practices of the trade. Roll sizes will affect seam layouts. Seams 
cannot be guaranteed to be “invisible” and the results will vary with different carpet textures, 
density and light situations. Some seams may show peaking characteristics. A carpet seam that 
has been joined together with hot melt tape, and then stretched, will naturally peak. Time and 
normal traffic will help alleviate this situation.  
 
Looped, patterned and low profile carpets are unique. Consumers should be aware that seams 
in looped, patterned and low profile carpets will be visible and their prominence will vary 
depending on specific textures, colors, lighting and peaking. If installed on stairs, these carpets will 
appear to “smile” (backing will be visible).   
 
CARE 
After installation, vacuum your carpet to remove loose fibers. You may notice a slight “new” smell, 
which should dissipate within 48-72 hours with proper ventilation. In the months to follow, you may 
notice the following characteristics, which are normal and will not affect your carpet’s life in any 
way: 

 Shredding These loose fibers are normal and subside within three to six months with 
vacuuming.  

 
 Sprouting A single tuft extending beyond the carpet surface, usually along walls or seams. 

Simply clip off; do not pull.  
 

 Pile reversal and shading This is when the same area of carpet may appear lighter when 
viewed from one direction and darker when viewed from another. This is caused by light 
being reflected in different ways as pile fibers bend in different directions. This is 
characteristic of plush carpet.  

 
 Buckling and Wrinkling This sometimes occurs in wall-to-wall installations. If the ripples 

persist, call your retailer. It may be necessary to professionally re-stretch the carpet.  
 

 Maintenance You should vacuum properly and regularly, remove spills immediately and 
provide long-term care for your carpet via deep cleaning when necessary. Manufacturers 
recommend every 24 months. 

 
 Air Filtration Air or soil filtration is a phenomenon that occurs on the edge of walls and 

under doorways. Air circulation from air conditioning and/or ordinary airflow contains a 
substantial amount of soil and air pollution. These phenomena are not manufacturing 
defects but maintenance problems. These stains are the most difficult to clean. We 
recommend professional cleaning. 
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 Pile Crush Pile crushing is most apparent in high traffic areas or in front of furniture. Soiling 
from shoes, animals and bare feet aggravate it. This characteristic is usually mistake for 
wear. Pile crushing is not actually wear but gives the appearance due to the pile lying 
over. Although it cannot be eliminated, regular vacuuming and brushing of pile best 
minimizes the crushing.  

 
 Regular Cleaning It is essential that you vacuum regularly with a strong, well-functioning 

vacuum cleaner. Make sure you keep your bags changed regularly. A good vacuum is 
one that features a strong motor or dual motors, a powerful airflow, a high-efficiency 
filtration, an internally housed vacuum bag and brush height adjustments for varying 
situations. Steam or chemically cleaning carpet can often alter the appearance and 
performance of carpet.  

 
 Protecting against Stains Most of today’s carpet is treated with special finishes to resist soil 

and stains. However, no carpet is entirely stain proof. Most fiber manufacturers provide toll 
free assistance for specific cleaning problems in the event of a spill. Stain resistant finishes 
hold the spill on the fiber’s surface, giving you some time to absorb the liquid and use 
remove techniques before the spill gets into the fibers. The longer you leave the spill, the 
hard it will be to tackle. When cleaning carpet, consult your manufacturer before adding 
additional stain protection. Stain protection applications do not make carpet stain proof, 
even though they increase the carpet’s stain resistance capabilities. Usual precautions 
should be observed to maintain your carpet.   

 
PRODUCTS DISCLOSURE 

 Carpet Depending on the lighting and viewing angle, carpet shades may appear to 
change; this is normal. Carpet rolls are most often sold in widths of 12 feet, making the 
occurrence seams inevitable. Berber and looped carpets will have seams that are more 
viable than other types of carpets and they are more prone to snagging. The carpet is 
seamed using a heat-bonding tape attached to the carpet backing. Despite the type of 
carpet, seams are going to be viable; however our installers will take the necessary 
measures to minimize the seams as possible. If the carpet selected is patterned or multi-
toned, be aware that variations are to be expected and patterns at seam may not always 
match. 

 
 Pad A firm and resilient carpet cushion is necessary to form a good foundation for the 

carpet, increasing its comfort and extending life by absorbing the impact of foot traffic. 
Each type of pad has several different varieties and constructions and thickness depend 
on traffic levels and carpet patterns. There are three main types of pad: foam, fiber and 
rubber. Certain types of pad include recycled plastic which may cause the occurrence 
of small, hard spots in the pad. This is normal and not considered to be a manufacture’s 
defect.  

* Specific manufacturer warranty and care information can be found in the links below * 
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– H A R D W O O D – 
care and maintenance 

 
Hardwood floors are a wonderful investment that will last a lifetime. There are many species of 
wood available today, each with its own natural characteristics, which add to the beauty of the 
products.  
 
A hardwood floor should be expected to show hairline cracks in and between the boards. There 
might also be a slight variation in the height of the boards in relationship to each other. Natural 
variations in color and grain are to be expected and are not considered to be a product defect.  
 
Some prefinished wood floors are engineered (made up of several layers of hardwood with the 
top layer being stained and finished). Prefinished wood is sanded and stained at the factory, so 
when it is installed, there may be a slight variation in the height between boards.  
 
A space between each board is intentional and necessary for the expansion and contraction of 
wood due to the temperature and moisture changes in the wood. Minor splintering and chipping 
is considered normal. Below you will find information intended to help you keep your floors as 
beautiful as the day they were installed. NOTE: Always follow the manufactures’ recommended 
procedures when known. 
 
CARE 

 Oils from asphalt driveways or roads will tend to leave a stain. Use dirt-trapping, walk off 
mats at all exterior doors to prevent as much dirt as possible from getting inside. Soft-back 
throw rugs or small carpet squares just inside entrances are also helpful. Dirt and grit are 
any floors worst enemy – including carpet and vinyl.  
 

 Exposure to the sun and its UV rays accelerates the oxidation and aging of wood and 
fabrics. This can cause the stain and/or wood to fade and/or change color. To avoid 
uneven appearance, move area rugs occasionally and drape or shade large west facing 
windows.  

 
 Put fabric faced glides on the legs of furniture. This allows movement without scuffing. 

Clean the glides regularly as dirt can become embedded in them. Some furniture may 
require barrel type roller casters as ball-type casters may cause damage. Grey, non-
marking rubber casters are the best. Avoid plastic casters.  

 
 Maintain relative humidity level in your home between 40% – 60% throughout the year. 

Hardwood is a living material that reacts to change of relative humidity. 
 

 Vacuum regularly as often as you vacuum carpets. Do not use a vacuum with a beater 
bar. A brush attachment works well. Sweep or use a dust mop daily or as needed but do 
not use a household dust treatment as this may cause your floor to become dangerously 
slick or dull the finish.  

 Wipe up food and other spills immediately using a damp (not wet) cloth. Then wipe the 
floor dry with a soft, dry cloth. Never wet mop or flood your floors with water or other 
products.  
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 Do not clean your wood floors with water or water based products on a regular basis. 
Retail stores carry hardwood floor care kits that can be used to clean your floors instead 
of vinegar and water, which will dull the finish over a period of time.  

 
 Waxing is not required for some finishes. Be sure you are aware which type finish was used 

on your floors before attempting to wax them.  
 

 Hardwood floors are prone to dents and scratches and will never be “scratch-free”. 
Protect floors by:  

o Keeping high heeled shoes in good condition. Bear in mind that damage from high 
heeled shoes is considered abuse and is not covered by warranty.  

o Keep pets’ nails trimmed and paws clean and free of dirt, gravel, grease, oil and 
stains.  

 
CARE – WHITE TOPICAL STAIN HARDWOOD FLOORS 
Due to their light color, these floors will show the effects of dirt and traffic more than those with 
natural or dark stained finish will. Therefore, they need more attention. Vacuum or sweep often; 
wipe off spills immediately. Follow the maintenance recommended for the type finish used.  
 
Something else you’ll probably notice with such finishes in tiny separations between the flooring 
strips during dry seasons or long heating periods. The amount of moisture in the air is what causes 
wood to expand or contract. When humidity levels are low, the flooring will contract and the 
separations will become more noticeable than at other times. The contrasts of white floor surface 
causes even tiny scratches to appear larger, this is normal. Depending on the type of finish used 
(factory or on-the-job) the light tinted or white floors may have some shading changes over time. 
The finish on white or pastel stained floors will appear to diminish or deteriorate faster than a natural 
stain, especially if in contact with water.  
 
No subfloor is perfectly level. Dips and ridges will remain in the subfloor even after hardwood floor 
preparation. There may be hollow sounds where this condition occurs. This condition does not 
affect the structural integrity of the hardwood of the installation. Hollow sounds are considered 
normal and are not considered a product or installation defect.  
 

* Specific manufacturer warranty and care information can be found in the links below * 
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– N A T U R A L   S T O N E – 
care and maintenance 

 
Natural stone such as granite, marble, and quartzite, is porous by nature and will stain. You can 
sometimes remove the stain by reversing the staining process. If you re-absorb the stain in a 
poulticing material, you can remove it from the stone. Stains should be treated as soon as possible. 
The longer you leave a stain, the more difficult it will become to remove. Using the appropriate 
removal technique is important to achieve desired results. You must ask questions to determine 
what the stain is: what is the color, where is it located, how long has it been there, is it associated 
with the main traffic areas, are plants nearby, and the like. Poulticing Materials Cotton balls, paper 
towels or fabric. Poulticing Powders MiraSeal Poultice Plus, Clays, Fullers Erath, Diatomaceous 
Earth.  
 
Poultice Plus powder, clays and diatomaceous earth are usually the best. Many stains are so 
deeply imbedded that a chemical solution will need to be added to the poultice to dilute and/or 
react with the stain. The process can be quite simple.  
 
Mix Poultice Plus Powder with distilled water or the chemical you have selected to make a paste 
like substance. Apply the paste to the stain and do not let any excess drip or spill onto adjacent 
clean areas. The paste should have a consistency similar to toothpaste. The paste should be 
applied approximately 18  to 14  inch thick overlapping the stain by 12  to 1 inch. Cover the area with 
plastic wrap and secure the edges down with non-marking tape. The poultice must dry 
completely. As the poultice dries it will pull the stain from the area into the paste. Drying time is 
usually 24-48 hours depending on the type of poultice being utilized. If the stain has improved, re-
apply the poultice. Multiple applications may be required.  
 
IRON OXIDATION 
Iron particles in slates will rust over time. They are not visible prior to install and may appear 
randomly within the first year after install. It is commonly washed with CLR type of household 
cleaner, or there are specific rust cleaners which will also easily rinse this away. Once washed, 
assuming majority of the iron content has eroded, it should not come back.  In some cases, it may 
require repeats. The stone can be sealed as well to slow down the effects of the oxidation. 
 
STAIN REMOVAL GUIDE 

 Biological – clean with one of the following: MiraSeal Mira Clean #1, MiraSeal Tile & Grout 
Cleaner, MiraSeal Liquid Poultice, Diluted Ammonia, Bleach. 

 Copper Stains – poultice with one of the following: Ammonia Chloride, Ammonia 
Hydroxide.  

 Crystallization Coatings – rehone the surface with abrasives.  
 Grout & Thin Set Residue – clean with one of the following: MiraSeal Grout Concrete Film 

Remover (not recommended on polished surfaces; dilute to a ratio of 5-1 for honed 
surfaces; dilute to a ratio of 3-1 on flamed or textured surfaces), MiraSeal Epoxy Grout Film 
Remover (dilute for use on all surfaces).  

 Ink – poultice with one of the following: MiraSeal Liquid Poultice, MiraSeal Mira Strip. Light 
Colors: bleach or hydrogen peroxide. Dark Colors: acetone or lacquer thinner. 

 Iron – clean with one of the following: Naval Jelly, MiraSeal Liquid Poultice, Ammonium 
Oxalate, Oxalic Acid, MiraSeal Grout Concrete Film Remover.  
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 Oil Base – clean with one of the following: MiraSeal Clean #1, MiraSeal Tile & Grout 
Cleaner, MiraSeal Liquid Poultice, MiraSeal Mira Strip, Bleach, Household Detergent, 
Ammonia, Mineral Spirits. Poultice with one of the following: Mineral Spirits, MiraSeal Mira 
Strip, Methyl Chloride. 

 Organic – clean with one of the following: MiraSeal Mira Clean #1, MiraSeal Tile & Grout 
Cleaner, MiraSeal Liquid Poultice, 35% Hydrogen Peroxide. Pour directly on the stain and 
then add a few drops of ammonia. Leave until bubbling stops. Poultice with one of the 
following: Mineral Spirits, MiraSeal Mira Strip, Methyl Chloride.   

 
SPECIAL NOTES 
Some chemicals necessary for stain removal will remove the finish on polished marble, limestone, 
terrazzo and travertine. As a result, re-polishing with abrasives or polishing compounds may be 
necessary.  
 
Biological algae, fungus, mildew and mold 
Ink ball point pen or sharpie 
Inorganic bronze, iron, rust, steel and other metals 
Oil Based body oil, cooking oil, food stains, grease, tar 
Organic coffee, cosmetic, food, plant, tea, tobacco 
 

* Specific manufacturer warranty and care information can be found in the links below * 
 

DALTILE 
EMSER 

TIERRA SOL 
“Do not clean porcelain tile flooring with ammonia or with cleaners that contain bleach and/or 
acid. Acid and ammonia based cleaners may modify grout color. Do not use wax, oil-based, 
abrasive cleaners, or sealants. Agents that contain any dyes or colors are not recommended. 

Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring from 
outdoors. Do not use steel wool pads, because loose steel particles may create rust stains in the 

grout.” 
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– Q U A R T Z – 
care and maintenance 

 
Quartz slab is an engineered material composed of natural quartz, resin and other binding 
materials that is meant to resemble natural stone such as granite and marble. The benefit of 
choosing a quartz countertop is that it doesn’t require any sort of sealing treatment to resist stains 
more than natural stone. Quartz is scratch, stain and heat resistant, making it overall easier to 
clean and maintain.  
 
CLEANING QUARTZ 
Though quartz will resist permanent staining when exposed to liquids (such as wine, vinegar, tea, 
lemon juice, and soda, or fruits and vegetables), it’s important to wipe up spills immediately – 
before they have a chance to dry. Take care of fresh messes with mild dishwashing detergent and 
a soft cloth. For dried spills or heavy stains, your best bet is a glass or surface cleaner and a 
nonabrasive sponge (sponges designed for nonstick pans are safe and effective). Keep a plastic 
putty knife handy to gently scrape off gum, food, nail polish, paint, or other messes that harden 
as they dry. 
 
ABRASIVES, ACID, AND ALKALINE CLEANERS 
Never use abrasive cleansers and avoid scouring pads, which can dull the surface. Soapy water 
will usually do the trick. If you need a gentle cleanser with a little more grit to remove surface stains, 
make sure it is specifically designed for use on quartz. 
 
Beware of harsh cleaning solutions at both ends of the pH spectrum. Culprits include products 
from nail polish remover and turpentine to drain cleaner and dishwasher rinsing agents. Whether 
highly acidic or highly alkaline, those chemicals can disintegrate the bonds between quartz and 
resin. Quartz will tolerate casual exposure to milder alkaline solutions, such as diluted bleach, but 
high-pH substances, such as oven cleaners and concentrated bleach, will damage the surface. 
If any of the substances mentioned above come into contact with your quartz countertop, rinse 
the exposed surface immediately and thoroughly with water. 
 
HEAT 
Although quartz is heat resistant, please note that it is not heat proof. Always use trivets and hot 
pads between the pot and countertop to avoid any damage. The resin used in quartz is prone to 
melting in heat above 300 degrees Fahrenheit, which could ultimately cause the material to 
crack.  
 
CUTTING 
Just like heat, quartz is scratch resistant and not scratch proof. It is recommended that you always 
use a cutting board when working with food in your kitchen.  
 

* Specific manufacturer warranty and care information can be found in the links below * 
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– P O R C E L A I N and C E R A M I C – 
care and maintenance 

 
CLEANING PORCELAIN AND CERAMIC 
Porcelain and ceramic tiles are among the easiest flooring materials to clean. Due to their 
impenetrable glazes, their surfaces are resistant to water, dirt, chemicals, oil, debris, and even 
germs and bacteria. It is highly recommended to sweep or vacuum the surface prior to washing 
it with water to prevent the tile from becoming muddy or leaving a residue after cleaning. 
Although the glaze of a tile is resistant to staining, it is not always chemical proof and in some cases 
may discolor if exposed to certain chemicals for extended periods of time.  
 
Always Remember 

 Do not clean porcelain tile flooring with ammonia or with cleaners that contain bleach 
and/or acid. Acid and ammonia based cleaners may modify grout color and stability.  

 Use a cleaner that is pH neutral. This ensures cleaning will not harm your grout or 
surrounding surfaces. 

 Do not use wax, oil-based, abrasive cleaners, or sealants. 
 Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring 

from outdoors. 
 Tiles are scratch resistant but not scratch proof. 
 Do not use steel wool pads to remove tough debris or stains. Steel wool may scratch your 

tiles and loose steel particles may eventually create rust stains in the grout over time. 
 
STANDARD CLEANING OF GLAZED PRODUCTS 
For glazed tiles, use the following instructions for general cleaning: 

1. Sweep or vacuum loose dirt and dust from the floor. On textured surfaces sweep in 
multiple directions. First follow the direction of the tile, and then sweep diagonally. This will 
ensure the removal of all foreign material that might be residing in the textured surface. 
For wall surfaces tile can be gently wiped down with a clean, dry cloth or rag 

2. Mop the floor with a mild detergent, degreaser, or tile cleaning solution. For textured 
floors, the use of a medium bristle brush is recommended. A sponge or clean cloth can 
be used to apply the cleaning agent to wall surfaces. 

3. Rinse the tile thoroughly with clean water to remove any left-over detergents. 
4. Drying with a clean cloth or rag is recommended to increase the shine and to prevent 

water spots. 
 
CLEANING METAL TILE 
Some of the most popular metal tiles you see on the market today are either made from solid 
metal, coated in metal glazes, or cast from polymers that are fused with real metal particles. 
Due to the presence of actual metal, careful attention must be paid when cleaning these 
unique surfaces. 
 
Stainless steel cleaners for appliances tend to work well on stainless steel tiles as they are 
typically made from similar grades of steel. However, it is important to note that not all metal tiles 
are made from stainless steel and as such a pH neutral cleaner or water with a mild soap 
solution can be used. 
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Always Remember 
 It is not recommended that any abrasive cleaners or scouring pads be used to clean 

metal as it may scratch the surface and cause the tiles to oxidize. It is also important to 
keep the tiles dry and away from heat as much as possible. 

 Be sure to follow grout manufacturer’s instructions on cleaning and sealing grout 
properly. Grout cleaners containing bleach or ammonia may be harmful to the metal if 
not applied properly. 

 
STANDARD CLEANING OF METAL PRODUCTS 
For metal tiles, use the following instructions for general purpose cleaning: 

1. Wipe loose dirt or grease from the surface. An untreated paper towel or cloth is 
recommended. 

2. Wash the surface with a mild detergent, degreaser, or cleaning solution (do not use 
abrasive cleaners or abrasive applicators). 

3. Rinse the tile thoroughly with clean water if a detergent is used. 
4. Drying with a clean cloth or paper towel is recommended to prevent water spots. 

 
CLEANING GLASS TILE 
There are many cleaning solutions on the market today suitable for cleaning glass tile. In most 
cases a standard ammonia-free glass or multi-surface cleaner applied with a cloth or paper 
towels will work well. Do not use any abrasive cleaners or scouring pads to clean glass as they 
may scratch the surface. 
 
STANDARD CLEANING OF GLASS PRODUCTS 
For glass tiles, use the following instructions for general purpose cleaning: 

1. Wipe loose dirt or grease from the surface. An untreated paper towel or cloth is 
recommended. 

2. Wash the surface with a mild detergent, degreaser, or glass cleaning solution (do not use 
abrasive cleaners or abrasive applicators). 

3. Rinse the tile thoroughly with clean water if a detergent is used. 
4. Drying with a clean cloth or paper towel is recommended to increase the shine and to 

prevent water spots or streaks. 
 

* Specific manufacturer warranty and care information can be found in the links below * 
 

EMSER 
DALTILE 

TIERRA SOL 
“Do not clean porcelain tile flooring with ammonia or with cleaners that contain bleach and/or 
acid. Acid and ammonia based cleaners may modify grout color. Do not use wax, oil-based, 
abrasive cleaners, or sealants. Agents that contain any dyes or colors are not recommended. 

Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring from 
outdoors. Do not use steel wool pads, because loose steel particles may create rust stains in the 

grout.” 
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– V I N Y L – 
care and maintenance 

 
Residential sheet vinyl is of the “no wax” variety. This vinyl requires damp mopping only. Abrasive 
cleaners should not be used as they will damage the finish of the floor.  
 
All sheet vinyl floors are susceptible to being torn or dented by heavy objects. Extreme care should 
be exercised when moving appliances and furniture. Plastic glides are required on all chairs and 
tables to protect your floor. The only acceptable casters are double-wheel casters.  
 
Use doormats outside each entrance to your home to prevent dirt, sand, grit and other substances 
such as oil, asphalt and driveway sealer from being tracked onto your floor. Do not put rubber-
backed, latex-backed or cocoa fiber mats on your floor because they will stain or damage the 
surface.  
 
Close your curtains or blinds where extreme sunlight hits the floor. A combination of heat and 
sunlight causes most home furnishings, including vinyl floor to fade or discolor.  
 
CARE 

 Moving Furniture When moving heavy furniture or appliances, place plywood or 
hardboard panels on the floor and “walk” objects across the panels to avoid scratches. 
Never slide furniture across exposed floor.  

 
 Furniture Rests Use of proper rests, glides or casters will keep furniture and appliances from 

scratching or indenting your floor. Metal domes and furniture rests with small, narrow 
surfaces should be replaced with wider, smooth, non-staining, protective load-bearing 
devices. The following is a description of load types and recommended protection for 
each type:  

 Heavy Furniture (permanently positioned) Use glass or hard plastic caps with a 
minimum 1 to 1½” bearing surface.  

 Frequently Moved Furniture (chairs, etc.) 2” diameter casters with soft, non-staining 
3
4 ” rubber treads and easy ball bearing swiveling action.  

 Light Furniture 1” to 11
8 ” glides with smooth, flat bases, rounded edges and flexible 

pin to maintain floor contact.  
 

 Mats and Rugs Unbacked mats are helpful in moving harmful grit at entryways and will 
prolong the life of the floor. Do not use vinyl-backed rugs as they may cause the vinyl to 
yellow.  

 
 Loss of Gloss Over time, flooring in high traffic areas and around chairs, which are 

frequently moved (in an eating area, for example), may suffer a reduction in gloss. To 
restore the original appearance, simply vacuum, wash the floor with suitable cleaner and 
apply 2-3 coats of floor restoring polish.   

 
 Damage from High Heels High heeled shoes can damage any type of flooring. Bear in 

mind that damage from high heeled shoes is considered abuse and is not covered by 
warranty. Keeping shoe tips in good repair can help combat this problem.  
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 Protection from Extreme Heat Appliances, such as refrigerators and heating system ducts, 
emit a direct flow of hot air. This condition may cause discoloration over time. Keeping 
refrigerators free of dust build up around motors and exhaust areas will greatly reduce heat 
buildup. Forced air heating system dampers should be adjusted to control outlet 
temperature and directions of airflow. Cigarettes, matches and other hot objects dropped 
on your floor will also cause damage.  

 
 Routine Maintenance 

 Sweep or vacuum regularly to remove dirt and grit that can scratch the floor.  
 Wipe up spills promptly and thoroughly with a damp cloth or mop.  
 Wash your floor when needed with suitable mild detergent.  

 
TIPS 
The following tips can be utilized in removing stains and spills and minimizing permanent damage.  
 

 For rubber heel marks, apply an all-purpose cleaner and wipe with a clean, damp cloth. 
Some marks may require a small amount of mineral spirits applied on a clean cloth. 

 To treat stubborn household stains such as blood, ketchup, mustard, fruit juice, rust, urine, 
and excrement, use a one-to-one concentration of water to liquid bleach on a saturated 
cloth for up to one hour.  

 For paints/solvents, such as hair dye, iodine, nail polish and oil based paint, remove excess 
immediately and rub lightly with a cloth soaked in mineral spirits.  

 For miscellaneous stains (adhesives, asphalt, candle wax, grease, tar, and the like), scrape 
off the residue away with a dull knife. Then, lightly rub the area with a cloth soaked in 
denatured alcohol (not the same as rubbing alcohol). Polish if necessary.  

 For rust and grass, use a 10% solution of oxalic acid (available at most drugstores) to reduce 
or remove stains. Handle acid with proper precautions.  

 No resilient floor is cigarette proof. Careful use of fine steel wool or cleaner will usually 
remove the scorch.  

 

* Specific manufacturer warranty and care information can be found in the links below * 
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– L A M I N A T E – 
care and maintenance 

 
Laminate is an affordable and durable option for kitchen and bathroom countertops. It’s made 
of a mix of plastic, paper, and board. Sometimes called Formica, a trademarked term, has 
become a generic word for laminate. Whatever you call it, knowing how to clean laminate 
countertops is key to keeping it looking lovely.  
 
The best way to keep laminate counters clean is to wipe up spills immediately. The longer it sits, 
the more likely it is to stain.  
 
CARE 
For daily cleaning, use a soft cloth to wipe a mild liquid detergent or commercial cleaner on the 
countertop. Use a soft toothbrush to clean along seams or metal edging. Rinse with clean water 
and dry with a cloth towel. Don’t use too much water, especially near the seams of the laminate, 
because it can penetrate and cause the laminate to swell and crack. Don’t use an acidic cleaner 
like bleach, or a tub and tile cleaner, because it can etch or permanently discolor the laminate.  

 

* Specific manufacturer warranty and care information can be found in the links below * 
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– C L E A N E R S and G R O U T – 
care and maintenance 

 
INFORMATION ABOUT CLEANERS 
Remember to read and follow the manufacturer’s instructions and recommended usage when 
using a household cleaner.  They will perform as promised if they are used as directed. 

 All-purpose cleaners – Soft Scrub, Scrub Free, Mr. Clean, Top Job, Fantastik, Ajax Liquid, 
Liquid Comet and Lestoil. 

 “Soap less” detergents – Spic & Span 
 Scouring Powders – Comet, Bon Ami, Ajax. 
 Scouring Pads (nylon) – Scotch Brite. Steel Wood is NOT recommended. 
 For bathrooms – specialty cleaners such as Crew Bathroom Cleaner and Dow Bathroom 

Cleaner are effective for routine maintenance. 
 Commercial cleaners – Aqua Mix or Hilliard’s “Assurance” are suitable for heavy cleaning 

in commercial applications and are available at tile distributers. 
 

INFORMATION ABOUT GROUT 
Grout may present a special cleaning problem because it is susceptible to many staining agents. 
It should be cleaned immediately if subjected to these substances. See Stain Removal Guide on 
previous page for some typical causes of stains as well as the recommended method of removal. 
 
After the counter has been clean and dried, grout joint should be treated with silicone sealer to 
keep them clean. This should be done at least twice a year for maximum protection.  In addition 
to keeping the gout clean, the grout joint should be in good repair.  Scrape out loose, cracked or 
powdery joints and refill with new grout. 
 
One common grouting trouble spot is the joint between the tub and the tile wall in the bathroom. 
As the house or tub settles, the grout may crack and crumble. This can be repaired fairly simply by 
removing the old grout with a sharp, pointed tool.  Take care not to scratch the tile or tub. Dry the 
joint thoroughly and fill with a flexible caulking compound such as silicone rubber caulking 
(available at tile distributers or home improvement stores). 
 
REMOVING LOOSE OR DAMAGED TILE 
Damaged or broken tiles should be removed or replaced by a skilled tile mechanic or installer 
only. Is the tile is simply loose; it should be fairly simple to repair. Clean the back and sides of the 
tile and remove all of the grout and bonding material. Apply fresh mastic and set the tile into 
place. Allow 24 hours for drying, then grout. If more than one tile is loose, consult a tile professional 
for the best results. 
 

* Specific manufacturer warranty and care information can be found in the links below * 
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